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Abstract

This paper explores better ways to establish social consensus when developing Light
Rail Transit (LRT) systems in Japan. For this purpose, an inquiry into the attitudes
of private users toward road space was made in Japan and Germany. On the basis of
this comparative analysis, users' (or stakeholders') attitudes and opinions indicated that
the development of LRT systems themselves was not such a crucial issue. In contrast,
however, issues involving public awareness of the processes of development and the
systems employed in constructing LRT's, such as regulations, guidelines, standards and
access to information, are considered crucial.
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