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A theoretical study of recent points of view in retail marketing:
considering previous research on value co-creation
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Abstract

This report is a theoretical study for establishing an analytical frame for an empirical
understanding of retail trade trends in the near future. Retail marketing most strongly received
theoretical influence from the manufacturing industry. However, this theoretical construction
did not function well for customers of the manufacturing industry. It was not enough to
account for the progress of IT introduction and changing sense of values among increasingly
diverse customers. I consider this environmental change and have fundamentally reviewed
past traditional marketing in marketing studies, and various concepts and ways of rethinking
appear.
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