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Psychological Perspectives and Factors and Directions of
Tax Consclousness

YOKOYAMA Naoko

Key Words : Tax Consciousness, Perception of Tax Burden, Psychology of Paying Taxes,

Tax Compliance Costs, Income Tax, Consumption Tax, Inheritance Tax

Abstract

Psychology of paying taxes has an influence on psychological costs in tax
compliance costs. Tax consciousness and tax compliance costs influence each other.
Tax consciousness and psychological costs in tax compliance costs are closely and
deeply related to each other. This paper focuses on factors of tax consciousness
and psychological perspectives, and also clarifies characteristics and directions of
tax consciousness. There are many and complicated factors in tax consciousness.
Characteristics of factors in tax consciousness for income tax, consumption tax and
inheritance tax are various. That is to say, characteristics of factors in tax consciousness
depends on each nature of taxation.

Perception of tax burden based on understanding of clear tax amount is very
important. In addition, tax consciousness based on knowledge and clear understanding of
tax burden is highly significant. Unclear and vague perception of tax burden are likely
to be factors of large psychological costs in tax compliance costs. From the point of view
that small psychological costs in tax compliance costs are significant, it is extremely

important to grasp factors and characteristics in tax consciousness.
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