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Awareness of the “Sustainability-Label” and its influence on
purchasing decisions:
A study of “environmental communication” tools based on a survey conducted on

university students

HANADA Mariko'

Abstract

The 12th Goal of SDGs (Sustainable Development Goals), namely, to “Ensure
Sustainable Consumption and Production Patterns,” shows that the role of
“environmental communication” tools such as “sustainability” labels becomes more
important for transforming our world.

In this study, a questionnaire survey, carried out on 231 university students, focusing
on four points: (1) knowledge related to global warming; (2) awareness of
“sustainability” labels; (3) environmental consideration in daily life activities; and (4)
purchase decisions based on pricing or other factors.

The results showed that many students were strongly influenced by economic factors
when making purchasing decisions, such as buying LED electric bulbs which are
energy efficient for lighting. Regarding awareness of “sustainability” labels, excepting
the ECOMARK and PET BOTTLE classification mark, the level of awareness is low.
Students are especially unaware or show little consideration of problems related to
juvenile labor.

On the other hand, results suggested the possibility to influence purchasing decisions
if the meaning and significance of the sustainable-consciousness indicated by product
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labeling was explained properly.
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