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Abstract

In recent years, agreements have been established between municipalities and
convenience stores (CVS), and mobile sales have been implemented. It is necessary to
understand in which regions these efforts are being conducted. A search of convenience
store mobile sales confirmed from the official websites of three major CVS companies
that mobile sales is implemented by Family Mart in 12 districts, Lawson in 33, and
Seven-Eleven in 34. Seven-Eleven's mobile sales effort is the most significant. Seven-
Eleven started mobile sales in Ibaraki prefecture in May 2011, and implemented it
outside the metropolitan Osaka area. They have started operations in Hyogo Prefecture
in 2017 and in Kyoto Prefecture, Aichi Prefecture, Osaka Prefecture and Tokyo
Prefecture in 2018, and mobile sales have been developed in the larger metropolitan
areas in recent years. Looking at efforts in the metropolitan areas, there are many areas
that are mountainous. Seven-Eleven started mobile sales in Kawachinagano City, Osaka
Prefecture in October 2018. In Kawachinagano City, mobile sales have been conducted
by Co-op since 2012. As such, it is suggested that there may be more cases where
convenience stores have entered areas where other operators have already established
mobile sales operations. It is necessary to observe mobile sales activities to foresee

future trends.
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