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xK—2 FHMERE - EREE - SEHOEDLE

Unitary
Measure | Performance Measure Ta;grt P Charg.e
o roportion
%
M1 Passenger Service Availability -Daily 100% 27.50%
M4a Passenger Service Performance -Daily Late Departure 100% 11.00%
M2 Passenger Service Availability -Monthly 98% 27.50%
M3 Passenger Service Performance -Monthly Early Departure 100% 5.00%
M4b Passenger Service Performance -Monthly Late Departure 97% 11.00%
M5 Passenger Service Performance -First / Last Trip Punctualy 100% 2.50%
M6 Costomer Satisfaction, Awarness & Service Improvement 100% 0.50%
M7 Responding to Customer Comments 98% 0.50%
M8 Passenger Information Display Availability 98% 0.75%
M9 Journey Planning Information Availability 98% 0.50%
M10 Tram Cleaning 98% 1.00%
Mil1 Tram Graffiti Removal Performance 95% 1.00%
M12 Tram General Repair Performance 95% 0.75%
M13 Tramstop and Park & Ride Cleaning 98% 1.00%
M14 Tramstop and Park & Ride Graffiti Removal Performance 95% 1.00%
M15 Tramstop and Park & Ride Repair Performance 98% 0.75%
M1l6a Other Infrastructure Planned Maintenance 98% 0.50%
M16b Other Infrastructure Graffiti Removal Performance 95% 0.50%
M1l6¢c Other Infrastructure General Repair Performance 98% 0.50%
M17 Other Damage and Repair Performance -not measured againt
M18 Availability of a Valid Fare to Travel 98% 1.00%
M19 Passenger Emergency Help Point Availability 98% 1.00%
M20 CCTV Availability 98% 1.00%
M21 Dedicated Security Personnel Availability 98% 0.75%
M22 Ride Quality Performance 100% 1.00%
M23 Tram Internal Noise Performance 100% 1.00%
M24 Lineside Noise and Vibration Monitoring 100% 0.50%

/
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